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Customer Experience 

Parts 

Whether you have a new or aging system, Trew® Parts can help you identify, source 

and install the parts you need to keep your equipment running efficiently 

Having the right parts at the right time is critical to any maintenance program. Finding a material handling partner  

that can support you during the lifetime of your equipment can help reduce downtime and increase the overall ROI  

for your systems. Trew Parts provides consultative support for your parts needs, helping with planning, 

replenishment, parts cage organization and much more.  

Features & Benefits: 

• Experienced parts specialists backed by  

engineering to help with parts identification  

and lifetime support 

• Recommended spare parts lists  

for new systems or equipment 

• Assistance with parts cage organization  

and management 

• Parts replenishment for parts  

as your system ages 

• Preventative maintenance parts kits 

• Obsolescence assistance for parts being retired  

or that are no longer available from the OEM 

• An online self-serve parts store, Hilmotstore.com,  

to allow you to order parts 24x7 

• Same day shipping for most parts
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