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Customer Experience 

Field Service 

Trew’s skilled field service technicians can help with emergency response  

and maintenance activities 

Finding, training and retaining maintenance staff is a challenge facing many DCs, manufacturing and fulfillment 

operations, especially as scheduled maintenance windows and the talent pool seem to continually shrink.  

Trew’s experienced staff of field service technicians become an extension of your team by helping with  

preventative maintenance, augmenting and training inexperienced staff by providing supervisory support  

or altogether offloading maintenance with a resident based on site. 

Features & Benefits: 

• Skilled technicians help optimize planned  

downtime and maintenance budgets 

• Technicians are training on Trew, Hilmot  

and Tech King Operations products and most  

are multi-talented to help with other needs 

• Options are limitless to flex as your needs  

change: augment your existing staff, obtain 

supervisory support to coach inexperienced  

team members, receive help with pre-scheduled 

maintenance or offload maintenance entirely  

 

• In house staff receive valuable training from  

skilled field service technicians 

• 24x7 emergency support to help in situations when 

you need it most 

• Access to Trew, Hilmot and Tech King engineering, 

parts, modifications, technical support and other 

valuable resources 

• Eliminate or minimize costs to hire, train  

and retain skilled technicians in house 

  

 

 For more information, contact Trew 

+1-800-571-TREW (8739)  

info@trewautomation.com 


