Customer Experience

Resident Maintenance

) TREW

Offload all of your maintenance activities to the experts at TREW so you can focus
on your core business

TREW understands the challenges that our customers face with lack of skilled labor and what can be a revolving door
of maintenance personnel in some geographical areas. To help our customers meet these challenges, TREW can
provide resident maintenance to completely offload the maintenance activities for your facility so you can focus on
your core business.

TREW resident maintenance manages:

Hiring and training of maintenance personnel
Parts ordering and part cage management

A turnkey Computerized Maintenance Management
System (CMMS) to provide work orders, parts
inventory management and valuable reporting, such
as price /asset, for planning purposes

2-hour response time for onsite issues
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Assistance with strategic planning and asset
management to optimize ROI for your system

Adherence to uptime and other key performance
metrics that are mutually agreed upon to help meet
operational objectives and to gauge the performance
of TREW maintenance

Right sized staffing to handle peak and seasonality
impacts on your business

Resident maintenance provides value by allowing customers to operate their facilities without the worry of
managing the mundane, yet critical activities that can negatively impact productivity.

For more information, contact TREW

+1-800-571-TREW (8739)

info@trewautomation.com
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